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ove described premises, hereinafter referred to as
ing Services, Inc., herginafter referred to as *Company,

o msiall or prdvi;e—the service listed below.
SCHEDULE OF PROTECTION
LOCATION QTY DESCRIPTION

EQUIPMENT SALE: Company agrees to furnish all
material and labor required to properly install the system as
described in the Schedule of Protection for the following
sales price:

Equipment $
Installation Charge  $
Other $
Tax $
Total $

Customer agrees to pay the sum of $
for the purchase and installation of system to be paid as

follows:

LIMITED WARRANTY see paragraph 2,4 & 5 on
the reverse side for coverage. Company shall provide
maintenance for a limited warranty period

of

Directions:

Special Notes:

EXTENDED WARRANTY see paragraph 3, 4 & 5 on

the reverse side for coverage. Customer desires an extended

warranty and agrees to pay the sum of per
for extended warranty for a period of

Billing to begin

Inspection will be en a- basis

To be paid as follows:

O Monthly ACH

O Quarterly

O Annual % discount

PAYMENT TERMS: All paymenis are due in advance by 1st day of the billing period for which services are
rendered. If Customer shall ail to pay any monies as herein provided, or other amounts payable to Company, when same
are due and payable, Company shall have the right and without prejudice to any other remedies, to collect a finance
charge on the unpaid bafance. Said finance charge accrues and carries an ANNUAL PERCENTAGE RATE (APR) of
eighteen percent (18%) per annum on the unpaid balance of said account. Company may terminate service upon ten
(10) days written nolice for defaull in the payment of any monies due hereunder. Termination of service due o default
in the payment of any monies due hereunder shall not waive the right of Company to collect any monies which have
accrued or were to have been accrued hereunder and in the event of termination prior to the end of the contract term,
the Customer agrees to pay, in addition to any charges for services rendered prior to termination, 40% of the service
charge remaining to be paid for the unexpired term of the agreement.

SERVICE TERMS: The agreement for Limited Warranty, Extended Warranty and/or Monitoring Service is for the
period specified in the applicable section to the right hereof. The Extended Warranty period and/or Monitoring Service
period shall be automalically renewable for additional terms of one year each upon the expiration of the then current
period unless terminated by either party upon written notice to the other party at least thirly {30} days prior to the
anniversary date at which termination will take effect. Company reserves the right to increase or decrease the service
agreement fee provided for herein at anytime or times after the expiration of ninety (90) days from the date hereof upon
giving the Customer notice and if the Customer is unwilling to pay such increased charge, the Customer may cancel this
agreement by nolifying Company in wriling by mail with 1en (10) days of nolice of such increase. In Ihe event an
additional service is added by a Custome, the initial term will be for the time remaining under any existing service term
50 that renewals on all service terms will run concurrently.

The Customer agrees to pay, in addition to the charges above, any false alarm assessments, taxes, fees or charges that
are imposed by any governmental body relating to the installation or service provided under this agreement and to pay
any increase in charges to Company for facilities required for transmission of signals under this agreement.

CUSTOMER ACCEPTANCE

In accepting this Proposal, Customer agrees to the terms on the reverse side hereol. It is understood that they shall
prevail over any variation in terms and conditions on any purchase order or other document that the Customer may
issue. Any changes in the system requested by the Customer after the execution of this agreement shall be paid for by
the Customer and such changes shall be authorized in writing. ATTENTION IS DIRECTED TO THE WARRANTY, LIMIT
OF LIABILITY AND OTHER CONDITIONS ON REVERSE SIDE.

This agreement is not binding unless approved in writing by an authorized representative of Company. in the event of
failure of such approval, the only liability of Company shalt be to return to the Customer the amount, if any, paid fo
Company upon signing of this agreement.

Customer Initials

MONITORING AGREEMENT: See Paragraph 6 and
12 on reverse side for coverage.

DIGITAL COMMUNICATOR
*Uses Non-Supervised Telco Line
Burglar Fire Alarm
Hold-Up Medical
Other Other
0 & C Week 0 & C Monthly
Digital Commun.  Monthly charge
0 & C Reports Monthly charge
Radio Transmitter  Monthly charge
Direct Line Monthly charge
Customer agrees to pay the sum of §
per for monitoring service. For a period of
. Billingto begin
To be paid as follows:
O Monthly ACH
O Quarterly
O__ Anmual% discount

Customer Initials

YOU, THE CUSTOMER, MAY CANCEL THIS TRANSACTION AT ANY
TIME PRIOR TO THE END OF THE THIRD BUSINESS DAY AFTER THE
DATE OF THIS TRANSACTION. SEE ATTACHED NOTICE OF
CANCELLATION FOR AN EXPLANATION OF THIS.

United Monitoring Sales Representative Customer Signature
Approved:

United Monitoring Services, Inc. Officer Title

Acceptance Date Date

TE04 \/ntarane Parkway  Callimhbiie (A 21000
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United Monitoring Services, Inc.

Proposal Date

" SALES, MAINTENANCE AND MONITORING CONTRACT Proposal Valid For Days
BILLIN PREMISES
Name Name
Address Address
City State Zip City State Zip
Contact Tel. # Contact Tel. #
Temp. Phone P.O. # Acct. #

The owner, lessee or the occupant of the above described premises, hereinafter referred to as
“Customer*, hereby authorizes United Monitoring Services, Inc., hereinafter referred to as "Company*,
to install or provide the service listed below.

SCHEDULE OF PROTECTION

LOCATION QTY DESCRIPTION

EQUIPMENT SALE: Company agrees to furnish all
material and labor required to properly install the system as
described in the Schedule of Protection for the following
sales price:

Equipment

$
Installation Charge ~ $
Other $
$
$

Tax
Total

Customer agrees to pay the sum of $
for the purchase and installation of system to be paid as

follows:

LIMITED WARRANTY see paragraph 2,4 & 5 on
the reverse side for coverage. Company shall provide

maintenance for a limited warranty period

of

EXTENDED WARRANTY see paragraph 3, 4 & 50n

the reverse sideforcoverage. Customerdesires anextended
warranty and agrees to pay the sum of per
for extended warranty for a period of

Billing to begin

' Directions:

Special Notes:

Inspection will be en a basis-

To be paid as follows:

O Monthly ACH

O Quarterly

(N Annual % discount

Customer Initials

PAYMENT TERMS: Al payments are due in advance by 1st day of the billing period for which services are
rendered. If Customer shall fail to pay any monies as herein provided, or other amounts payable to Company, when same
are due and payable, Company shall have the right and without prejudice to any other remedies, to collect a finance
charge on the unpaid balance. Said finance charge accrues and carries an ANNUAL PERCENTAGE RATE (APR) of
eighteen percent (18%) per annum on the unpaid balance of said accounl. Company may terminate service upon ten
(10) days written notice for default in the payment of any monies due hereunder. Termination of service due to defauit
in the payment of any monies due hereunder shall not waive the right of Company to collect any monies which have
accrued or were to have been accrued hereunder and in the event of termination prior to the end of the contract term,
the Customer agrees to pay, in addition 1o any charges for services rendered prior to termination, 40% of the service
charge remaining to be paid for the unexpired term of the agreement.

SERVICE TERMS: The agreement for Limited Warranty, Extended Warranty and/or Monitoring Service is for the
period specilied in 1he applicable section to the right hereof. The Extended Warranty period and/or Monitoring Service
period shall be automatically renewable for additional terms of one year each upon the expiration of the then current
period unless terminated by either party upon written notice to the other party at least thirty {30) days prior to the
anniversary date at which termination will take effect. Company reserves the right to increase or decrease the service
agreement ee provided for herein at anytime or limes alter the expiration of ninely (90) days from the date hereot upon
giving the Customer nofice and if the Customer is unwilling to pay such increased charge, the Customer may cancel this
agreement by notifying Company in writing by mail with ten (10) days of notice of such increase. In the event an
additional service is added by a Customer, the initial term will be for the time remaining under any existing service term
so that renewals on all service terms will run concurrently.

The Customer agrees to pay, in addition to the charges above, any false alarm assessments, taxes, fees or charges that
are imposed by any governmental body relating to the installation or service provided under this agreement and to pay
any increase in charges to Company for facilities required for transmission of signals under this agreement.

CUSTOMER ACCEPTANCE

In accepting this Proposal, Customer agrees to the terms on the reverse side hereof. It is understood that they shall
prevail over any variation in terms and conditions on any purchase order or other document that the Customer may
{ issue. Any changes in Lhe system requested by the Customer after the execution of this agreement shall be paid for by

MONITORING AGREEMENT: See Paragraph 6 and
12 on reverse side for coverage.

DIGITAL COMMUNICATOR
*Uses Non-Supervised Telco Line
Burglar Fire Alarm
Hold-Up Medical
Other Other
__ 0&CWeek ____0&C Monthly
Digital Commun.  Monthly charge
0 & C Reports Monthly charge
Radio Transmitter Monthly charge
Direct Line Monthly charge
Customer agrees to pay the sum of $,
per for monitoring service. For a period of
. Billing to begin
To be paid as follows:
0 Monthiy ACH
O___ Quarery
O  Annval%__ discount
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THIS AGREEMENT WHICH SETS. mammcampwsnsumnm AND MAXIMUM ummupmamm amss unamm T& w STOME
-agmamwrepmsenm o0, agreemnt shall not be.

TERMS AND CONDITIONS

INSTALLATION: GCustomer warranis that the Customer owns the premises in which the equipment is being installed or that Customer has the authority to sngage Gompany {o carry out
the Instalfation in the premises. Company intends to conceal wiring in the finished areas of the premises, however, there may be arsas In which due to construction, decoration, or
furnishing of the premises, it would be impractical to conceal the wiring and, in such cases, wire will be exposed. Customer agraes fo pravide 110 AC electrical outlets at designated
lacations for equipment requiring AC power. it is mutually agreed thal the Custormer assumes full responsibility for the oparation of any and &l bypass or switch units provided for
disconnecting ar reconnecting the alamm sounding, transmitting equipment and points of contact, Customer hereby autharizes Company fo make any preparation such as driffing hales,

driving nails, making aftachments, or doing any other things necessary to Install the above described system. Campany agress that all work will be done in a neat and worimaniike
mianner; Errors or omissions In canstruction or instaliation of the system must be called to the attention of the Company by the Customer in writing within ten (10) days of the installation
or the-system shall be deemed to have bean accepted by Customer.

LIMITED WARRANTY: Any part of the system, including the wiring, installed under this Agreement which proves to be defective In material or workmanship during the limited warranty
period specified on the front hareof will be repaired or, at Company's option, replaced with a new or functionally operative part.

EXTENDED WARRANTY: If the reverse side of this agreement Indicates Ihis service is being provided, Company, in return for the consideration paid for the Extended Wamanty, agrees
10-keep and maintain in good serviceable condition, and, repalr or replace those companents of the system-as Company deems necessary to provide praper service during the entire
tarm of this Agreement. Company agrees 10 inspact system on the basis set forth on the frent hereof, Company will mail a notice to customer approximately 30 days before inspection
of system is dus. Customer then needs 1o call our Service Department at 800-582-2459 and schieduls a time (Monday thrt Friday betwean B:30 AM and 4:00 PM) for the inspection.
Company will not be responsible for failiire of Customar to schedule an inspection and will not ba liable fo refund or provide service othier than current servioe, Company will nat be
responsibie for the faflure to chack any parts of the systern that are-painted Sfiut.o not.accessible. _

SERVICE PURSUANT TO THE LIMITED & EXTENDED WARRANTY: Service will tie provided Moﬁ?ﬁ?ﬁmﬁﬁi} ?M 4 8:30/AM0 5:00 PV, Company Wl provide same
day service 1o any customsr who calls before 1,00 P.M.. After business hours and weekend calls will be involead at our averlime rate:

This agreement does not cover damage created by fire, waler, riot, acts of nature, pest, burglary, trotible due to interruption of commercial power or misuse or abuse by Customar, its
agents, senvants, or employees, Excluded also are exterior devices, window sereens, batterias (other than their factery warranty), any alterations or modifications of sysiem due to
remedeling of premises or requirements of any govermental officials. Nor does this agrsement cover fallure of Customer to properly close windows or doors connected 1o the system
or any unauthorized service or improperty adjusting CCTV eameras, monttors or accessory compangnts, it Company provides service that Is incurred from any or ali of the above stated
reasons, Company will Invaice o customer our current charges 1o caver the service provided.

MONITORING SERVICE:  Company agrees to provide 24 hour semvice for monitering alarm activations received at the central station. Ugon recelving an activation, central station
personnel will call the Custarmer and, if we are given the proper passcode, will abort the dispateh of Police, Fire Department or Rescus Squad. If a proper passcode cannot be given,

proper authorilles will be dispatched, then notification of someone on the Customer's cordact list will be made. Comipany recammends custamers fest their monitoting service
periodically. Call 800-582-2459 and give your name and passcode number, activate system for 30 seconds then call 800-562-2458 and confirm signal geing through.

Customer authorizes Company to upload er download information to Custemer’s control panel in order to make It operational of 1o prevent continuous false alarm signalsi

Monitoring Service may be suspended al any time, at the option of Company, should Company be unable either to sechre or refain the connections or privilages necessary for the
transmission of signals between premises and the Central Station, or other place of connection, or if rendering of service is not possible due 1o damage lo Company's monitoring
faoliities, so substantial that it is impractical to continue service due to strke, riots, flonds, fires, acts of God, or any other cause beyond the control of Company. Nor shall Company
be raquired or.obllgated to provide service witl respact to Customer durlng any perlod in which the equipment located at such Customer's premises is disabled or damaned, orin 2
slate of disrepalr, or when Customer has repeatedly failed to properly use such equipment or follow required procedures to such an axtent that the performance of Company with respest
10 such Gustomer is prevented or made impractical, Nor shall Gompany be llable for any damages or subject to any penalty as-a result of such suspension, Any advance payment made
for service to be supplied subseqient to the date of such termination shall be credited o the Customer's account.

The parties agres hat Company's sole obligation under this paragraph shall be to monitor signals received from the system located in or on Customer’s premises. That Company, upen
receipt of & 'signal shall make every reasonable effort to orally transmit notification of the emerasney fo the appropriate police, fire: or other-authorities, and fo the person or persons
whose names and felephone numbers are provided Cempany. It is further understoad that Company does not assume any responsibility for the manner in which the police, firemen or
others may. respond 1o raported smergencies.

COMPANY'S LIABILITY - PLEASE READ. THE COMPANY DOES NOT REPRESENT OR WARRANT THAT A SYSTEM W!LL IN ALL CASES PROVIDE THE SEFIUICE FOR WHICH IT IS

e ormmu a&pmssarhﬂad.mtmw

COMPANY'S OBLIGATION. Cuslomer acknpwiedges thal the Company' cbiigation hereunder ralates soiely 1o the Installalion and maintenance of the specified system and thal the
Company Is in no way obligated fo insure the operation of the system ar any device of the Customer or others fo which the Eompany's system is connected.

THE COMPARNY IS NOT AN INSURER AND LIQUIDATED DAMAGES. It is understood and agread by and between the parties hersto that the Company is not an Insurer. Insurance, If
any, must be obtalned by the Customer. Charges are biased solely upan the value of the services provided and are unrefated to the value of Gustomer's praperty or the araperty of ethers
jocated in Gustomer's premises. The amounts payabla by the Gustamer are not sufficlent to warrant the Company assuming any risk of consequantial or other damages to the Customer
due to thie Company's or its employess’ negligence or fallure to perferm, including, but nat limited to loss or damage which may be occasioned by orbe causeﬁ by the improper working,
of any equlpment or connecting circull.

THE CUSTOMER DOES NOT DESIRE THIS CONTRACT TO IMPOSE ANYLIABILITY ON THE COMPANY FOR PROPERTY LOSSES AND CUSTOMER AGREES THAT THE CUMPANYSHML
NOT BE LIABLE FOR LOSS OR DAMAGE DUE DIRECTLY OR INDIREGTLY TO ANY NEGLIGENCE OF THE COMPANY OR TS EMPLOYEES OR TO ANY OGCURRENCE, OR
CONSEQUENCES THEREFROM, WHIGH THE SERVICE IS DESIGNED TO DETEGT OR AVERT. FROM THE NATURE OF THE SERVICES TO BE PERFORMED [T IS IMPRAGTICAL AND
EXTREMELY DIFFICULT TC FIX THE ACTUAL DAMAGES, IF ANY; WHICH MAY PROXIMATELY RESULT FROM THE FAILURE ON THE PART OF THE COMPANY 7O PERFORM ANY OF
TS NBLIGA15.45 HEREIN, OR FROM THE FAILURE OF THE SYSTEM TO PROPERLY OPERATE WITH A RESULTING LOSS TO THE CUSTOMER, [N THE EVENT THE COMPANY SHOULD
3E FOUMD | 1ABLE FOR LOSS OR DAMAGE DUE TO A FAILURE ON THE PART OF THE COMPANY OR TS SYSTEM IM ANY RESPECT, THIS LIABILITY SHALL BE LIMITED 70O THE SUM
OF TEN ERCENT (10%) OF THE ANNUAL SERVICE CHARGE OR $250.00, WHICHEVER IS GREATER, AS LIQUIDATED DAMAGES, AND NOT'AS A PENALTY. THE PROVISIONS OF
THIS PARAGRARH SHALL APPLY IN THE EVENT OF LOSS OR DAMAGE, IRRESPECTIVE OF CAUSE OR ORIGIN, RESULTING DIRECTLY OR INDIRECTLY TO PERSON OR PROPERTY
FROM THE PERFORMANCE OR NON-PERFORMANCE OF THE DBLIGATIONS SET FORTH BY THE TERMS OF THIS AGREEMENT OR FROM NEGLIGENCE, ACTIVE OR OTHERWISE,OF
THE COMPANY, ITS AGENTS, DR EMPLOYEES.

IN THE EVENT THE CUSTOMER DESIRES THE GOMPANY YO ASSUME GREATER LIABILITY FOR THE PERFORMANCE OF ITS SERVICES HEREUNDER, A CHOIGE IS
OF OBTAINING FULL OR LIMITED LIABILITY BY PAYING AN ADDITIONAL AMOUNT PROPORTIONED TO SUCH RESPONSIEILITY AND AN ADDITIONAL RIDER S
TO THIS AGREEMENT SETTING FORTH THE ADDITIONAL LIABILITY OF COMPANY AND THE ADDITIONAL CHARGE THEREFOR. THE RIDER AND ADDITIONALS
NO WAY BE INTERPRETED TO HOLD THE COMPANY AS AN INSURER.

INDEMNITY. In the event any Rerson not a pady to:this agreement shall make any claim or fila any Jawsuit against the Company for any reason whatseever, Incl
the insiallation, malntenance, aperation, or nan-operation of the systemn, Customer agrees o indemnify, defend, and hold the Company, its agents and haETESEs

and all claims and lawsuits Including the payments of alt damages, expenses, costs, and attomey fees whether these claims be based upon alleged irrhﬂﬁumlumw
negligence, or strict or product liability, on the part of the Company, its agents, or employees. .

DELAY IN [NSTALLATION OR REPAIR. The Company assumes no liability for delay I installation or rapair of the equipment, mfammmnnpﬂmﬂmbﬁm
starms earmquaices ﬁres pawanfajlnmsmﬂon,ﬂrd' unavailabiiity of telephone service, acts of nature o wwmjmmmd the Company ant will ot 3¢
&ecusimnarwmlelmmpﬁ mmwwwmmmmm_
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14,

15.
16.

m’ systam Is due. Customer than neads to call our service Depariment at 800-582-2459 and scheduls a llme (Monday thry Friday between 8:30 AM and 4:00 PM) for the inspection.
Company will not be respansible for failure of Customer to schedula an inspection and will not be liable to refund or provide Service ofher than curent service. Company will not be
respansiile for the failure to chack any parts of the system that are painted shul or. nal accessible.

SERVICE PURSUANT TO THE LIMITED & EXTENDED WARRANTY: Service will be provided Monday thru Friday between the hours of 8:30 AM to 5:00 PM. Company will provida sams
day service 1o any customer who calls before 1:00 P.A.. After business hours and weekend cails will be invoiced at our cument overtims fate.

This agreement does not cover damage created by fire, waler, riol, acts of nature, past, burglary, frouble due to interuption of commercial powsr or misuse or abuse by Custamer, its
agents, servants, or employees. Excluded also are exeror devices, window screens, batteries (other than their factory warranty}, any alierations or modifieations of systsm dus 1o
remodeling of premises or requirements of any governmental officials. Nor does this agraement cover fallure of Customerto properly cloge windows or doors connected to the system
or afy unauthonzed service or impropery adjusting COTV cameras, monitors or accessory components. f Company provides service that is Incurred from any or all of the above stated
reasons, Company will invaice to customer aur curvent chargss o cover tha service provided.

MONITORING SERVICE: Company agrees fo provide 24 hour service for monitoring alamm activations received at the ceniral station. Upon receiving an activation, central station
personnel will call the Customer and, if we are given the proper passcoda, will abort the dispatch of Police, Fire Bepariment or Rescug Squad. If a proper passcode cannot be given,
proper authonties will be dispatched, then nefification of someong on the Customer's contact Hist wili be made. Company recommends customers test thelr monitoring service
pariodically. Call B00-582-2459 and give your name and passcode number, activaie system for 30 seconds then cali BOC-582-2459 and confirm signal going through.

Customer authorizes Company to upload or download information to Custemer's contral panel in order o make it operational or o prevenl continuous false atarm slonals.

Manitoring Sarvice may be suspended at any bime, at the option of Company, should Company be unable sither to secure or ratain the connections or privileges necessary for the
transmission of signals between premises and the Central Stalion, or olher place of connection, or if rendering of sarvice is not possibie due to damage to Company’s menttoring
faaliities, So substantial that it is impractical to continue service due 1o strika, riots, floods, fires, acts of God, or any other cause beyond the contral of Company. Nor shall Company
be raquited or, obligatad to provide service with respect to Customer during any period In which the equipment locatad at such Customer's premises is disabled or iamaged, orin a

-slate of dlsrepalr, or wihen Custamer has repeatedly failed to properly use such equipment or follow required procedures to such an extent that the performance of Gampany with respect

10 stch Gustomer is prevented or made impractical. Nor shall Company be liabla for any damages ar subject to any penalfy as a resuft of such suspansion. Any advance payment made
for service to be supplied subsegient to the date of such termination shall be cradited to the Customer’s account. )

The partles agree that Company's sole obllgation underthis paragraph shall be to monitor sianals recelved from the system located in or on Customer's premises. That Company, upon
receipt of & signal shall make every reasonable effort to orally transmit notification of the emergeney to the appropriate police, fire or other authorities, and to the persan or persons
whose names ‘and telephone numbers are provided Company. It is further understood that Company does not assume any responsibiity for the manner in which the palice, firemen or
otfiars may respond to raported smergencies.

COMPANY’S LIABILITY - PLEASE READ. THE COMPANY DOES NOT REPRESENT OR WARRANT THAT A SYSTEM WILL {h ALL CASES PROVIDE THE SERVICE FOR WHICH IT IS
INSTALLED OR INTENDED. CUSTOMER ACKNOWLEDGES THAT THE COMPANY IS NOT AN INSURER, THAT THE CUSTOMER ASSUMES ALL RISK FOR LOSS OR DAMAGE TO
GUSTOMER'S PREMISES OR TO1TS CONTENTS AND CUSTOMER ACKNOWLEDGES THAT HE HAS READ AND UNDERSTANDS PARTICULARLY PARAGRAPHS #8, 9,10, AND 11 OF
THIS AGREEMENT WHICH SETS FORTH THE COMPANY'S. DBLIGATION AND MAXIMUM LIABILITY IN THE EVENT OF LOSS OB DAMAGE TO CUST GMER it is mutually understood and
‘agreed that any representation, pramise, condition, inducement, or warranty, express or implied, not included in writing in this agraement shi rlut halmdh‘uupmw pafty and the
GWSMMMWWMSWMMMMW axcept as spacifically modified in writing. —

COMPANY'S GBLIGATION. Customer acknowledges that the Company’ oblfigation hereunder refates sofely to the instalfation and maintenance of fhe specified system and thal the
Company s in no way obligated to insure the operation of the system or any device of the Customer or others fo which the Company's system is connected.

THE COMPANY IS KOT AN INSURER AND LIQUIDATED DAMAGES, |t is understood and agreed by and between the parties hereta that the Company Is not an Insurer, Insurance; i
any, must be obtained by the Customer. Charges are based solely upon the valus of the services provided and are unrelated lo the value of Customer's property orthe property of oihers
located in Custamer's premises. The amounts payable by the Customer are not sufficient to warrant the Company assuming any risk of consequantial or other damages to the Customer
due ta the Campany’s o its emiployees’ asgligence or fallure to perfarm, mcfudlng, Bt not fimited ta loss ar damage which may be occasioned by or be caused by the improper working
of any equipment or connecting circult.

THE CUSTOMER DOES NOT DESIRE THIS CONTRACT TO IMPOSE ANY.LIABILITY ON THE COMPANY FOR PROPERTY LOSSES AND GUSTOMER AGREES THAT THE GOMPANY SHALL
NOT BE LIABLE FOR LOSS OR DAMAGE DUE-DIRECTLY OR INDIREGTLY TO ANY NEGLIGENCE OF THE COMPANY OR 1TS EMPLOYEES GR TO ANY OCGURRENGE, OR
CONSEQUENCES THEREFROM, WHICH THE SERVICE IS DESIGNED TO DETECT OR AVERT. FROM THE NATURE OF THE SERVICES TO BE PERFORMED IT IS IMPRACTICAL AND
EXTREMELY DIFFICULT TC FIX THE AGTUAL DAMAGES, IF ANY; WHICH MAY PROXIMATELY RESULT FROM THE FAILURE ON THE PART GF THE COMPANY TO PERFORM ANY OF
ITS OBLIGAT:G4 IS HERENM, OR FROM THE FAILURE OF THE SYSTEM TO PROPERLY OPERATE WITH A RESULTING LOSS TO THE CUSTOMER. IN THE EVENT THE COMPANY SHOULD
BE FOUND | 1ABLE FOR LUSS DR DAMAGE DUE TO A FAILURE ON THE PART OF THE COMPANY OR ITS SYSTEM IN ANY RESPECT, THIS LIABILITY SHALL BE LIMITED TO THE SUM
OF TEN ERCENT (0%} OF THE ANNUAL SERVICE CHARGE OR $250,00, WHICHEVER IS GREATER, AS LIQUIDATED DAMAGES, AND NOT AS A PENALTY. THE PROVISIONS OF
THIS PARAGRAPH SHALL APPLY IN THE EVENT OF LOSS OR DAMAGE, IRRESPECTIVE OF CAUSE OR ORIGIN, RESULTING DIRECTLY OR INDIRECTLY TO PERSON OR PROPERTY
FROM THE PERFORMANCE OR NON-PERFORMANGE OF THE OBLIGATIONS SET FORTH BY THE TERMS OF THIS AGREEMENT OR FROM NEGLIGENCE, ACTIVE OR OTHERWISE. OF
THE COMPANY, ITS AGENTS, OR EMPLOYEES. i

p—

IN THE EVENT THE CUSTOMER DESIRES THE COMPANY TO ASSUME GREATER LIABILITY FOR THE PERFORMANGCE OF IVS SERVICES HEREUNDER, A GHOICE 1§ HEREB? GIVEN,
OF OBTAINING FULL OR LIMITED LIABILITY BY PAYING AN ADDITIONAL AMOUNT PROPORTIONED TO SUCH RESPONSIBILITY AND AN ADDITIONAL RIDER SHN.L ‘BE ATTACHED
TO THIS AGREEMENT SETTING FORTH THE ADDITIONAL LIABILITY OF COMPANY AND THE ADDITIONAL CHARGE THEREFOR. THE RIDER AND ADDITIONAL.@BLIGATION SHALL IN
NO WAY BE INTERPRETED TO HOLD THE COMPANY AS AN INSURER.

INDEMNITY. In the event any person not a party tothis agresment shall make any claim or file any lawsuil against the Company for any reason whatsoever, including but not limited lo
the installation, maintenance, operation, or non-eperation of the system, Customer agrees 1o indemniy, defend, and hold the Company, ils agents and employaes, hamless from any
and all claims and lawsuits including the payments of all damages, expanses, costs, and attomey {ees whether these claims be based upon alieged intentional condtict, aciive or passive
negligence, or strict or product lability, on the part of the Company, its agants, or employess.

DELAY IN INSTALLATION OR REPAIR. The Company assumes no liability for delay in instaflation or repair of the equipment, or for the interruption of sesvice due fo strikes, riots, floods,
storms, earthquakes, fires, powar faflures, insurrection of or unavaifability of telephone sarvice, acts of nature or any other cause beyond the control of the Company and will not be
required to supply service 1o the Custamer while interruption of service due to any other such cause shall continue.

THE DEFARTMENT OR CENTRAL STATION TO WHICH A CONNECTION 1S MADE MAY INVOKE THE PROVISIONS HEREOF AGAINST ANY CLAIMS BY THE CUSTOMER DUE TO ANY
FAILURE OF SUCH DEPARTMENT OR CENTRAL STATION.

RECEIPT OF COPY. Customer acknowlsdgss receipt of:a copy of this agreement.

NO WAIVER. The fallure of the Company at any time or times to require performante of any provisions of this Agreement shall In no manner atfact the rlght to enforce subsequent
performance of e same. No walver by the Company of an condition or the breach of any term, provision, agraement or covenant contalnad in this Agreement in any one or mare
instances shall be deemed or construed as a further or continuing waiver of any subsequent braach or violation thereof or of any other tefm, provis:un. agresment or covenant coptained
in this agresment.

The invalidity of any portion of this agreement shalf nol affect tha remaining valid portions thereof.

Each person who has signed or exetuted this agreement on behali of Customer is and by thase presems does hereby represent that he Is authorized ta do so, and does HEREBY bind
said Customer,

BINDING ON SUCCESSORS. This Agreerent shall be binding upon and [nsure fo the benefit of the heirs, executors, administrators, assigns, successors and legal representatives of
the parties herato,

INTERPRET:?iﬂON. This Agreement shall be canstrued and Interpreted under the laws of the State of Georgia.

o i
U 3




